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Section 1. Introduction 
1.1. What is Air Manifest System? 

The Air Manifest System (AMS) is a web service-based solution designed to 
streamline the electronic submission and processing of air cargo manifest data in 
Malaysia. This system serves as a critical integration point between multiple 
stakeholders in the air cargo supply chain, including airport authorities, terminal 
operators, and the Royal Malaysian Customs Department (SMK). 

AMS operates by obtaining essential truck flight information from agent and 
airlines. Once the data is received, it is structured and transmitted to the SMK 
system for approval. These are then compiled into CUSCAR messages and 
submitted to Customs, ensuring compliance with regulatory requirements. 

AMS not only streamlines the manifesting process but also enhances data 
accuracy, traceability, and operational efficiency across the cargo logistics chain. 
Through its integration with Customs and other stakeholders, it supports a 
seamless, paperless, and timely cargo clearance process, contributing to improved 
logistics performance at Malaysian airports. 

1.2. System Requirements? 
AirManifest is a web-based system, and it has been certified to work well with 
below browser and requirements: 

 Chrome Version 35 above 

 Registered with Dagang Net 

1.3. Who Should Read This Publication? 
This user guide is designed to accommodate the specific requirements of each 
user. This publication (or topic collection) is intended for Flight Truck Manifest 
users. 

1.4. About This Document 
This publication is to provide an overview on how users can use the system to 
create new Truck Flight application, print Manifest Truck Flight form and deeper 
understand on the system with step by step helps. 

1.5. Support Information  
Should there be any issues related to the system that need to be clarified, please 
contact Dagang Net’s Careline. 

Call our CARELINE* at 1300 133 133 or email to careline@dagangnet.com 

*CARELINE is available 24 hours daily, including public holidays 
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Section 2. Getting Started  
2.1. System Access 

This system is accessible via: https://airmanifest.dagangnet.com.my/search/awb 

 

Please follow the steps in the images below to access the system. 

Figure 1 
 

 
 

 
 

 
Figure 2 

 

URL address: https://airmanifest.dagangnet.com.my/search/awb 

 

 
 

 

 

 

 

     

2. Enter URL address in 
the web browser. 

1. Open the web browser. 

 

https://airmanifest.dagangnet.com.my/search/awb
https://airmanifest.dagangnet.com.my/search/awb
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2.2. Log In 

 
Figure 3 

 

 
Figure 4 

 

2. Enter Username and Password 
here. Then click on Sign In. 

1. Click this button to log into the 
system. 

1. For new user, click on this 
button to register. 
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2.3. Log out 

 
Figure 5 

 

1. Click here to view the 
logout button. 

2. Then click this button to 
logout from the system. 
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Section 3. User Provisioning (User Admin Only) 
This section shows the steps for User Admin to open the User Provisioning system to update 
organization information. 

Please refer to the User Provisioning User Manual for more information and steps to 
maintain user provisioning. 

 

 
Figure 6 

 

 
Figure 7 

3. Click on this button to view 
branch details. 

1. From the Menu, click on the User 
Provisioning menu to open the 
system. 

2. User Provisioning page 
displayed. 
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Section 4. Maintenance  
This section shows the steps for users to add and maintain Declarant details.  

 

 
Figure 8 

 

d 
Figure  

 

 

3. Search results will be listed in this 
table. To view details, click on the 
Declarant ID.  

1. From the Menu, click on the 
Maintenance and then select 
Declarant Module. 

2. To search for Declarant, enter 
declarant details and click on 
this button to search. 
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Figure 9 

 

4.1. Create New Trading Partner 

 
Figure 10 

 

4. Declarant details will be displayed 
here. User can edit as required, 
then click on this button to save the 
changes. 

1. Click on the ‘New’ button to 
add new details. 
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Figure 11 

 

 
Figure 12 

 

2. Enter all the new Declarant details 
and select ‘Active’ to activate this new 
declarant. Once completed, save this 
record. 

3. New added declarant will be listed 
in this table. 
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4.2. Delete Declarant Details 

 
Figure 13 

 

 
Figure 14 

 
 

 

1. Tick on the box/s to select 
details to delete. 

2. Then click on this red button to 
delete selected details. 

3.  Click OK to confirm delete 
selected record. 
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Section 5. Truck Flight (KTF) 
Air Manifest web system allows users to create new Truck Flight manifest application directly 
from the system, where users can also keep track the status of their applications and print 
the Truck Flight Manifest documents. Users need to fill in all the required information before 
submitting the application. 

 

 
Figure 15 

 

 
Figure 16 

 

2. Enter details and click on the 
‘Search’ button to search for 
KTF. 

1. From the Menu, click on the 
Manifest Information and then 
select Truck Flight (KTF) to view 
listing 

  

4. Scroll this tab to the right to 
view more details in this 
table. 

3. All KTF manifest listed in this 
table. Click on the Application 
ID to view its details. 
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Figure 17 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Click on this green button to copy this 
application. System will copy this 
application with new Application ID, and 
users can edit before submitting the 
application. 

6. Click on the red button here to delete the 
application (Only for application in ‘Draft’ 
status) 
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5.1. Create New KTF Manifest 
This section shows the steps to create and submit new application for KTF 
manifest.  

 
 

 
Figure 18 

 

 

 
Figure 19 

 

1. From the Truck Flight (KTF) 
page, click this button to 
create new KTF. 

2. Enter new User Job No and then 
click here to create new 
application. New job created and 
will be displayed as in the next 
image. 
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Figure 20: Application Details 

 

5.2. Agent Details 
This section shows the steps for users to add and Agents details for new job 
application. 

 

 

 
Figure 21: Agent Details 

 

3. Application form will be 
displayed here. Click on the 
tab to view details. 

4. Users can edit details that are in 
white boxes like this one. Edit if 
required and click on the ’Save’ 
button to save the changes. 

1. Click on the Agent tab to add 
agent details. 

2. Click in the box to add Airlines 
name for this FTX. 

3. Click on this button to search 
and add Agent Code.  
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Figure 22 

 

 
Figure 23 

 

Fill up all required details for Location, Package, Shipment, Invoice, Charges Cargo 
details. Details with red (*) are mandatory.  

*Note: Follow same steps for all details with  button. 

 

 

4. Search for agents and click on 
this Agent Code to add this 
agent detail to the application. 

6. Click on this button to save the 
new Agents details. 

5. Agent Code details added to 
this application. 
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Figure 24 

 

7. Fill up the required details. 

8. Once all details are completed, 
click on this button to save and 
proceed to next section. 
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5.3. Trucking 
This section will require users to add Trucking details. Users can select Port of 
Loading, Port of Discharge, Originating Station and Receiving Station from the 
registered listing.  

 

 

 
 

 
Figure 25 

 

 
 

1. Click on this tab to add 
Trucking details for this 
application. 

2. Click on this button to view 
calendar and add Scheduled 
Departure Date. 

3. Click in the box and add truck 
details as required. 

4. Click this button to select Port of 
Loading from the listing (use the 
same steps to add other details 
with this button) 
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Figure 26 

 
 
 

 
Figure 27 

 

5. Click this button view and select 
Port from the available list. Use the 
same steps to add other details 
with this button. 

6. Search for the port and 
click on the Port Code to 
add this Port of Loading. 
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Figure 28 

 
 

 
 
 

7. Click on this button to add 
Truck Flight Remarks 

8. Click in the box and add 
Truck Flight Remarks 

9. Click on this button to save 
Truck Flight details. 
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5.4. Bank Guarantee/ General Bond & Approval 
This section will require users to add Bank Guarantee/ General Bond & Approval 
details. 

 
 

 
Figure 29 

 

5.5. Master AWB 
This section shows the steps to add the Master AWB during new application. 
There are 2 ways for users to add, either add it manually by filling up the details in 
provided form in the system or upload the details using Excel template (for bulk 
upload). Users can download this template from the system and there are 
guidelines in the template on how to fill up the template. 

5.5.1  Add New Master AWB Manually 

This section shows how users can add details for new Master AWB manually from 
the system.  

  
Figure 30 

 

1. Click on this tab to add Bank 
Guarantee/ General Bond & 
Approval for this application. 

2. Click in the box and add all 
the required details. 

3. To add the Approval Expiry date, 
click on this button to view 
calendar and select date as 
required. 

4. Once completed, click here 
to save. 

2. Click on this tab to add 
Master AWB details 

1. To add new MAWB 
manually, click on button. 
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Figure 31 

 
 
 
 

 

 
Figure 32 

 

3. Click in the box and add MAWB 
details as required. 

4. Once completed, click on this 
button to add items for this 

 

6. Enter the Flight Number for Import 
shipments and Form No. K2/ K8 for 
Export shipment. 

5. Enter the Item description and 
Quantity. Quantity must match the 
no. of packages. 

7. Click on this ‘+’ button to add 
more items details. 
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Figure 33 

 

 

 
Figure 34 

9. Saved item listed in table. 
Total item Quantity matched 

8. Click on this button to save 
this item. 

10. Click this button to save this 
MAWB detail. 
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Figure 35 

 

 

5.5.2  Upload Excel Template 

This section shows how users can add bulk Master AWB data with Excel template. 
Steps below will show how to download the template from the system and upload 
the complete file back to the system. 

Upon successfully uploaded the excel template, system will extract data from the 
Excel file, insert the info into the responding table and display the populated 
information in the system.  

 

  
Figure 36 

 
 
 
 
 
 
 
 
 

 

11. Saved MAWB listed in this 
table. Add other MAWB if 
required. 

1. Click on this tab to add 
Master AWB details 

2. To add new MAWB with an 
Excel template, click on 
this button. 
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Figure 37 

 
 

 
Figure 38: Sample Excel Template file 

 
 

3. To download an Excel Template 
file, click on this button.  

5. Add data in the template in this 
tab and upload this template into 
the system. 

4. Downloaded Excel template with 
guidelines on how to fill in the 
data.  
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Figure 39 

 
 

 
Figure 40 

 
 

6. User can drag and drop the 
template file here or click on this 
button to upload the template. 

7. Select the template to 
upload  
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Figure 41 

 

 
 

 
Figure 42 

 
 
 
 
 
 
 
 
 
 
 

8. Successfully attached file will be 
displays here. Click on this button 
to upload the template file. 

9. Once file is successfully 
uploaded, system will display all 
its data in this table. 

10. Users can manually edit or 
delete the uploaded data 
with the action button here. 
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5.6. Declarant 
This section shows how users can add Declarant Information to a new application. 

 
Figure 43 

 

5.7. Transaction and Submission 
This section shows how users can view transaction details and submit the 
application.  

 

 
 

 
Figure 44 

 

1. Click on this tab to view the 
Declarant Information. 

2. Then click in this box to select 
Declarant ID from the registered 
list. Click on the ‘Save; button to 
save this Declarant. 

1. Click on the Transaction tab and 
all transaction for this application 
will be listed in this table. 

2. Once all application details 
are completed, user can click 
on this button to submit this 
application. 
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Figure 45 

 

 
 
 
 
 
 
 
 
 

3. Once submitted, application status 
will change to submitted – user will 
need to go back to the listing and 
reopen this application to view this 
transaction. 
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Section 6. Printing 
This system allows users to print Customs Manifest Truck Flight Form directly form the 
system. Application status must be in ‘Acknowledge by Customs’ 

 

 

 
Figure 46 

 

 
Figure 47 

 

2. Search for the Job to print. Job 
status must be in “Acknowledge by 
Customs’ 

3. Click on the Application ID to view 
the application details. 

1. From the Menu, click on the 
Manifest Information and then 
select Truck Flight (KTF) to view 
listing 
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Figure 48 

4. In the application details page, 
click on this button to print the 
Manifest Truck Flight. 
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Figure 49: Print Sample 
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-End of Guide- 

This user manual shall be updated as and when required. 
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